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FOIA Office will then place each re-
quest on one of three tracks: 

(1) Track 1: Requests for which there 
are no records, requests that meet the 
criteria for expedited processing, or re-
quests that seek records that have been 
produced in response to a prior request. 

(2) Track 2: Requests that do not in-
volve voluminous records or lengthy 
consultations with other entities. 

(3) Track 3: Requests that involve vo-
luminous records and for which 
lengthy or numerous consultations are 
required, or those requests which may 
involve sensitive records. 

(b) Regarding expedited processing, if 
a requester states that he or she has a 
compelling need for the expedited 
treatment of their request, then the 
NTSB FOIA Office will determine 
whether to expedite the request and, 
where appropriate, do so. 

§ 801.21 Initial determination. 
The NTSB FOIA Officer will make an 

initial determination as to whether to 
release a record within 20 working days 
(excluding Saturdays, Sundays, and 
legal public holidays) after the request 
is received. This time limit may be ex-
tended up to 10 additional working 
days in accordance with § 801.23 of this 
part. The person making the request 
will be notified immediately in writing 
of such determination. If a determina-
tion is made to release the requested 
record(s), such record(s) will be made 
available promptly. If the FOIA Officer 
determines not to release the record(s), 
the person making the request will, 
when he or she is notified of such de-
termination, be advised of: 

(a) The reason for the determination, 
(b) the right to appeal the determina-

tion, and 
(c) the name and title or positions of 

each person responsible for the denial 
of the request. 

§ 801.22 Final determination. 
Requesters seeking an appeal of the 

FOIA Officer’s initial determination 
must send a written appeal to the 
NTSB’s Managing Director within 20 
days. The NTSB’s Managing Director 
will determine whether to grant or 
deny any appeal made pursuant to 
§ 801.21 within 20 working days (exclud-
ing Saturdays, Sundays, and legal pub-

lic holidays) after receipt of such ap-
peal, except that this time limit may 
be extended for as many as 10 addi-
tional working days, in accordance 
with § 801.23. 

§ 801.23 Extension. 

In unusual circumstances as specified 
in this section, the time limits pre-
scribed in either § 801.21 or § 801.22, may 
be extended by written notice to the 
person making a request and setting 
forth the reasons for such extension 
and the date on which a determination 
is expected to be dispatched. Such no-
tice will not specify a date that would 
result in an extension for more than 10 
working days. As used in this para-
graph, ‘‘unusual circumstances,’’ as 
they relate to any delay that is reason-
ably necessary to the proper processing 
of the particular request, means— 

(a) The need to search for and collect 
the requested records from field facili-
ties or other establishments; 

(b) The need to search for, collect, 
and appropriately examine and process 
a voluminous amount of records which 
are the subject of a single request; or 

(c) The need to consult with another 
agency that has a substantial interest 
in the disposition of the request or 
with two or more components of the 
agency having substantial subject-mat-
ter interest therein. 

Subpart D—Accident Investigation 
Records 

§ 801.30 Records from accident inves-
tigations. 

Upon completion of an accident in-
vestigation, each NTSB investigator 
(or ‘‘group chairman,’’ depending on 
the investigation) shall complete a fac-
tual report with supporting docu-
mentation and include these items in 
the public docket for the investigation. 
The Chief, Records Management Divi-
sion, will then make the records avail-
able to the public for inspection or pro-
duction by an order for commercial 
copying. 
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